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HP’s Wire-Testing Service

Specifications

Service Description

Hewlett-Packard’s wire-testing
service provides complete and
reliable testing of your existing
cabling. Using sophisticated
testing equipment, HP works
with you to help preserve your
investment in wiring wherever
possible.

This service evaluates the
suitability of existing cable as
a network media and tests its
compliance with network
specifications. Testing prior
to network installation helps
avoid intermittent problems
and performance degradation
problems.

Benefits to You

* Maximized value of existing
wiring system

¢ Ensured ongoing support-
ability

* Single source of support for
network-testing services

* Cost-effective evaluation

¢ Verified cabling for startup

Service Features

* Comprehensive testing of all
media types

¢ Evaluation of existing coaxial
and fiber-optic cables

¢ Evaluation of existing twisted-
pair wiring for use with
10BaseT networks

¢ Complete test documentation
and recommendations

¢ Single point of contact for all
cable-testing activities

Table 1 on the following page
includes descriptions of these
features.



Specifications

Table 1. Service Features

Feature

Comprehensive testing of all media types

Evaluation of existing coaxial and
fiber-optic cables

Evaluation of existing twisted-pair wiring for
use with 10BaseT networks

Complete test documentation and
recommendations

Single point of contact for all cable-testing
activities

Delivery Specifications

The wire-testing service is applicable to all media types {coaxial, unshielded and shielded twisted-
pair, and fiber-optic). HP uses specific and sophisticated test equipment for each media type to
verify that the wiring complies with specifications.

HP performs a complete audit of the existing cabling topology to ensure that all network-related
components are correctly located and the distances between drops are within specifications. Any
discrepancies are documented and recommendations for correction are provided. HP electroni-
cally certifies that all transmission components adhere to predefined specifications.

As applicable, the certification specifically includes the following:

All coaxial cable runs are tested with a Time Domain Reflectometer to ensure that every cable
segment is properly terminated and of correct, uniform impedance. Fiber-optic cables are tested
with an Optic Time Domain Reflectometer.

Transceivers, media access units, and fiber-optic link sets are visually inspected for proper
termination and integrity.

Proper grounding and signal shielding is verified.

Twisted-pair cable allows for variations in physical characteristics and has dynamic performance
requirements. HP's wire-test instrument verifies and troubleshoots twisted-pair cabling to evaluate
the key parameters specified by the IEEE 802.3 to 10BaseT standard: crosstalk attenuation, signal
attenuation over frequency, burst noise, and continuity. Specially trained HP engineers perform
testing and evaluation of the results. This service provides you with the assurance that the existing
wiring complies with specifications for 10BaseT data transmission.

HP documents certification test results and provides appropriate recommendations for enhanced
performance.

When appropriate, HP works with selected experienced vendors to ensure timely, high-quality,
and cost-effective testing that spans all installed media types. Trained HP engineers always
manage the testing process, evaluate the results, and provide recommendations.




Ordering Information

HP’s wire-testing service is
quoted to meet your specific
business requirements. Please
contact your HP representative
or local HP sales office for more
information.
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For more information, call your local HP

sales office listed in your telephone
directory or an HP regional office listed
below for the location of your nearest
sales office.

United States:
Hewlett-Packard Company
4 Choke Cherry Road
Rockville, MD 20850

(301) 670-4300

Hewlett-Packard Company
5201 Tollview Drive
Rolling Meadows, IL 60008
(708) 255-9800

Hewlett-Packard Company
5161 Lankershim Blvd.
No. Hollywood, CA 91601
(818) 505-5600

Hewlett-Packard Company
2015 South Park Place
Atlanta, GA 30339

(404) 955-1500

Canada:

Hewlett-Packard Ltd.

6877 Goreway Drive
Mississauga, Ontario L4V 1M8
(416) 678-9430

Japan:
Yokogawa-Hewlett-Packard Ltd.
15-7, Nishi Shinjuku 4 Chome
Shinjuku-ku, Tokyo 160

(03) 5371 1323

Latin America:

Hewlett-Packard

Latin American Region Headquarters
5200 Blue Lagoon

Suite 950

Miami, FL 33126

(305) 267-4220

Australia/New Zealand:
Hewlett-Packard Australia Ltd.
31-41 Joseph Street

Blackburn, Victoria 3130
Australia

(03) 895 2895

Asia Pacific:

Hewlett-Packard Asia Ltd.

Asian Pacific Region Headquarters
22/F Bond Centre

West Tower

89 Queensway

Central, Hong Kong

(852) 8487777

In Europe, please call your local HP
sales office or representative.

Austria:
(0222) 2500 0

East Central Europe (ECE),
Commonwealth of Independent
States (CIS), and Yugoslavia:
(0222) 2500 0

Belgium and Luxembourg:
Customer Information Center
(02) 761 34 00

Denmark: Israel:
(42) 81 66 40 Computation and
Finland: Measurement
: Systems (CMS) Ltd.

(90) 88 721 (03) 5380 333
France:

Italy:
(1) 69 07 02 24 (02) 95 300 134
Germany: Netherlands:
(06172) 16 0 (020) 547 6669
Greece:

Norway:
(01) 68 28 811 (02) 87 97 00
Iceland: Portugal:

(91) 67 10 00 (11) 301 73 30

Ireland:

Spain:
(01) 88 33 99 900 123 123
Sweden:
(08) 750 20 00
Switzerland:

(057) 31 21 11 (Head Office)

(022) 780 41 11 (Suisse Romande)
(046) 05 15 05 (Customer
Information Center)

South Africa:
HiPerformance Systems Ltd.
(011) 806 1000

Turkey:
17529 70

United Kingdom:
(0344) 369 369

Europe/Africa/Middle East:
Hewlett-Packard S.A.

150, Route du Nant-d’Avril
CH-1217 Meyrin 2

Geneva, Switzerland

(22) 78081 11
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